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Description

Automatic Callback allows an end user to automatically return the last incoming call, whether or not it was answered, by dialing an activation code.     

· An enhancement (2nd level Automatic Callback) provides end users with last-call data and the option to return the call.    

· A blocking mechanism, Automatic Callback Block to Private, is installed in 5 interstate LATAs. It allows callers to prevent *69 callback attempts. 
This feature may also be used on a pay-per-use basis without subscribing on a monthly basis.
Aliases

· AC    

· Ring back    

· Star 69    

· ACB 

Features   

Automatic Callback provides the following features:
· Works with tone or pulse-type phone sets.    

· Redials the last call received, whether answered or not.    

· No time limit for activating Automatic Callback on a missed call, as long as it was the last incoming call.    

· If the last incoming call received a busy signal, Automatic Callback will not return the call.    

· The end user can have multiple Automatic Callback requests in progress simultaneously. They can also place and receive calls while the Automatic Callback feature is activated.    

· If the callback number is idle when Automatic Callback is activated, the end user will immediately hear ringing on the called line.    

· If either the end user’s number or the number called is busy when the feature is activated, the system will attempt to redial every 5 minutes for up to 30 minutes. When the number becomes available, the end user will be alerted with a distinctive ring back of two short rings and one long one. After 30 minutes, the activation request is canceled if the call was not completed.    

· If the callback number becomes busy after the end user hears a ring back, the end user will hear the following announcement: 

'We're sorry, we are unable to complete this request because the number you have called has become busy again.'
· All calls (incoming and outgoing) will complete in the normal manner. 

Enhanced Automatic Callback   

· Enhancement: When *69 is activated, the end user will hear an announcement
· stating the telephone number
· Indicates the TN is private and not available 
· The date and time of the call and instructs the user to dial “1” to connect the call or hang up.
The enhancement is available to Automatic Callback monthly subscribers and Pay Per Use.    

· The enhanced announcement does not change the functionality or availability of Automatic Callback.    

· End users who have Automatic Callback blocked will also be blocked from Enhanced Automatic Callback. 

· Important:  Enhanced Automatic Callback will announce Private and Semi-Private telephone numbers. Callers must dial *67 (or subscribe to Per Line Blocking, where available) prior to placing their call if they do not want their phone number announced.
Automatic Callback Block to Private   

This feature allows an end user to prevent a called party from returning their call using *69.  The feature has been installed at the switch and is automatically available to all end users served by that switch. It cannot be ordered.    

These five LATAs have received the feature due to an FCC mandate governing interstate communications. 

	Area
	LATA

	Chicago
	358

	St. Louis
	520

	Southwest Wisconsin
	354

	Louisville
	462

	Youngstown
	322


        

How to Use the Product   

Activating Automatic Callback

· Pick up the receiver and wait for the dial tone.    

· Press *69 (1169 on a pulse phone).    

· You will hear one of the following: 

· Ringing    

· One of two announcements: 

'The number you have called is busy. If it becomes free in the next thirty minutes, you will hear a special ring when the call can be completed. Please hang up.'   

                                        - Or -   

'We are unable to complete your request. You cannot use this service to reach the number you are calling.'
· Fast busy – this tone indicates that the feature cannot be used at this time.

Activating Enhanced Automatic Callback   
· Pick up the receiver and wait for the dial tone.    

· Press *69 (1169 on a pulse phone.).    

· You will hear one of the following: 

· Ringing    

· One of the three announcements: 

Known Number (example: known numbers, unlisted/non-published numbers)   

'The last incoming call was from XXX.  This call occurred on (Month/Day/Hour/Minute).   If you wish to call this number using Automatic Callback, dial one, otherwise hang up.'
Private Number (example: callers using Automatic Callback privacy or Per Line Blocking)   

'The last call was from a private number. This call occurred on(Month/Day/Hour/Minute).  If you wish to call this number using Automatic Callback, dial one, otherwise hang up.'
Unidentified Number  (example: cellular, PBX, out-of-area, coin)
'The incoming call occurred on (Month/Day/Hour.  Automatic Callback cannot be activated at this time. Please hang up.'
Activating Automatic Callback Block to Private   

· Pick up the receiver and wait for the dial tone.    

· Prior to making the call, dial *67 (1167 on pulse phone).    

· Place call.    

· If a called party has Enhanced Automatic Callback, they will receive the Private Number announcement 
· If a called party attempts to return the call using *69, regardless of whether they have basic service or the enhancement, they will hear 
'We are unable to complete your request. You cannot use this service to reach the number you are calling' 

Deactivating Automatic Callback

· Pick up the receiver and wait for the dial tone.    

· Press *89 (1189 on a pulse phone).    

· You will hear ringing and then an announcement:
'Your Automatic Callback has been canceled.' 

Availability   

Only SS7 equipped central offices have Automatic Callback; however, not all SS7 equipped offices have this feature available.

Enhanced Automatic Callback 

Available in EWSD, 5E and DMS100 switches.  Exception:  Portland MI (517-647) DMS100 switch is DMS Rural and therefore not compatible with Enhanced Automatic Callback.

Restrictions/Limitations

· Automatic Callback can only be activated on telephone numbers that are served by and routed over SS7-equipped central offices. If the end user tries to activate Automatic Callback for a number that is not part of the SS7 network, they will receive a rejection announcement.    

· Automatic Callback can only be activated if both telephone numbers are in the same LATA. InterLATA Automatic Callback attempts will receive a rejection announcement.    

· When multiple Automatic Callback requests are activated, the end user will not be able to distinguish which call is being set up when they hear the ring back.    

· Automatic Callback cannot call back (800) or (900) numbers, or PBX extensions not equipped with DID.    
· Ring back pattern is predetermined and cannot be changed. 

Interactions   

Alternate Answer   

End users with Alternate Answer can use Automatic Callback to call back the number that originated the call.
Custom Business Service (ACBS)   

Compatible for single-line end users in Illinois and Indiana only. However, the Automatic Callback ring back is the same as the ring back for the ACBS station user assigned intercom code #53.
Busy Line Transfer   

End users with Busy Line Transfer cannot use Automatic Callback to call back the number that originated the call.
Call Forwarding   

Automatic Callback cannot be activated to lines that are forwarded.  End user will hear either a fast busy or a rejection announcement.
Call Waiting   

If the end user receives a Call Waiting tone, they can ignore it, then use Automatic Callback to retrieve the call later. The Automatic Callback ring back will not generate a Call Waiting tone when the end user is on the telephone and the callback number becomes idle. Both lines must be idle before the call setup is attempted.
Hunt Groups   

· In order for all lines in a hunt group to use Automatic Callback on the monthly subscription, every line in the hunt group must subscribe to the feature. 
· Automatic Callback will dial a specific line in a series hunt group, but the hunt sequence takes precedence if that telephone number is busy. 
· Specific HML terminals can use Automatic Callback on an outgoing basis.  Incoming calls will be directed to the first idle terminal in the group.  
Intercom Calling   

The Automatic Callback ring back pattern is identical to the Intercom calling ring.  
Multi-Ring Service (MRS)   

Calls automatic called back to an MRS line will always ring the main number. The Automatic Callback ring back pattern is identical to the second Multi-Ring Service number ring pattern.
Per Line Blocking   

· End users who subscribe to Per Line Blocking (associated with Caller ID) do not have to dial *67 prior to making a call if they want their telephone number omitted from the Enhanced Automatic Callback Announcement. The Per Line Blocking subscription will always cause a Private Number announcement to be generated.   

· Per Line Blocking subscribers in Automatic Callback Block to Private areas will automatically have this service activated on every outgoing call.   
· Per Line Blocking retains its functionality when dialed prior to making a *69 call.
PBX Extensions   

· Automatic Callback Into a PBX:  End users cannot use Automatic Callback to call back specific numbers associated with a PBX.  When an attempt is made, the callback rings at the PBX main number and it may not be possible to identify who the callback is for.  To avoid this, end user may wish to change their PBX lines to Outdial trunks, incoming only trunks or DID trunks.

· Automatic Callback Out of a PBX is not available in PBX trunks.

Speed Calling   

Automatic Callback activation/deactivation codes cannot be programmed on the Speed Calling list.
Repeat Dialing   

The Repeat Dialing ring back is the same as the Automatic Callback ring back.
Three-Way Calling

The end user is able to use Three-Way Calling with Automatic Callback as follows (end user must also have Call Waiting):
· End user is on the line with the first caller when call waiting tone is received on a second caller.    

· End user puts the first call on hold and answers the second call, then returns to the first call.    

· End user uses Three-Way Calling and Automatic Callback to add the second call on the line with the first call.    

· Automatic Callback is not compatible with Three-Way Calling for end users served by DMS100 COs. 

Voice Mail

If the last incoming call reaches voice mail via Alternate Answer, Automatic Callback will return the call. If the incoming call reaches Busy Line Transfer, Automatic Callback will not return the call.
Conflicting Products

· Pay Phones  
· Coin  

· Custom Business Service    

· Cellular    

· Mass Calling/Choke Network    

· Button phone systems    

· PBX    

· Centrex 

· 800/900 Service    

· DID trunks    

· ISDN    

· Remote Call Forwarding 
· 411

· Flexline

Pay Per Use

In addition to the monthly subscription service, Automatic Callback is available on a pay-per use basis.  End users that subscribe to Automatic Callback as monthly feature cannot also utilize pay-per-use.

Per Use Blocking

Pay Per Use Blocking will be provided to end users who do not want to use the features and/or incur unwanted billing and is available at no charge.    

Ordering   

Due Dates

Refer to the Resale Due Date Matrix in the Ordering section of the Handbook.  
Miscellaneous Ordering Procedures

· Automatic Callback Pay Per Use requires no service order.    

· Automatic Callback can be added on a New, Move or Change order type where the central office is SS7 equipped. 
Billing    

Refer to the state tariff for recurring and nonrecurring charge information.  
Minimum Billing/Termination

Minimum billing applies if feature is removed within 30 days of installation.
60-Day Satisfaction Guarantee

A 60-day Satisfaction Guarantee is provided in Michigan.  If the end user is dissatisfied with the feature and requests that it be discontinued during the 60 day period, then neither the monthly rate nor any applicable nonrecurring charges will apply.

· This guarantee does not extend to Foreign Central Office, Foreign Exchange or Foreign District Service.
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